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Managed Internet
See It.  Shape It.  Secure It.

Professional management of your business internet and local network, powered by Ubiquiti's UniFi
platform and delivered by Crystal IT. Your internet connection is the backbone of your business – it

deserves to be managed properly.

Hardware (UniFi gateway or router) sold separately. Crystal IT will recommend the right gateway for your environment.

Why Managed Internet?

🔍 Layer 7 Visibility
See exactly which apps and devices consume your
bandwidth.

⚡ QoS & Prioritisation
Business-critical apps get priority. Background
noise gets throttled.

🔄 Multi-WAN Failover
Up to 8 WANs with automatic failover. Your
business stays online.

🛡️ Enterprise Security
IDS/IPS, content filtering, and region blocking – all
managed for you.

☁️ Cloud-Managed
No site visits needed for routine changes. Crystal
IT manages it all remotely.

📊 On-Demand Reporting
Traffic and performance reports available
whenever you need them.

How It Works

1

Deploy UniFi Gateway
We install a UniFi gateway at your premises, sized to

your needs.

→
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Connect to Crystal IT Portal
Your gateway is adopted into our centralised cloud

management platform.

→
3

We Manage, You Relax
Crystal IT monitors, configures, and secures your

network on an ongoing basis.

Ready to take control of your network?
Talk to Crystal IT about Managed Internet for your business.
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Standard

$99
/mth Inc GST

Included FREE with your Standard SLA

Save $1,188/yr

Uptime monitoring & alerting✓

Multi-WAN failover management✓

Firmware updates & maintenance✓

Remote gateway management✓

Traffic reports available on demand✓

Premium

$199
/mth Inc GST

Included FREE with your Premium SLA

Save $2,388/yr

MOST POPULAR

Everything in Standard✓

Deep Packet Inspection analytics✓

QoS & traffic shaping✓

VLAN configuration & management✓

VPN setup & management✓

Content & DNS filtering✓

Platinum

$299
/mth Inc GST

Included FREE with your Platinum SLA

Save $3,588/yr

Everything in Premium✓

CyberSecure subscription (IDS/IPS)✓

95,000+ threat signatures✓

Cloudflare content filtering (100+
categories)

✓

Region blocking✓

Real-time dashboards & analytics✓

Priority support response✓
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